
Main Menu: 
 
Thank you for calling the Town of Bourne.  If you know your parties four digit extension you may dial it 
at any time.  For a dial by name directory please press 9.   
       
To reach the Town Hall dial 1 
To reach the Fire Department dial 2 
To reach the DPW dial 3 
To reach the Department of Integrated Solid Waste Management dial 4 
To reach the Community Building dial 5 
 
Town Hall: 
 
For the Selectmen/town Administrator's office dial 1 
For the Finance Department including assessors, collectors, treasurer, accounting and IT dial 2 
For the Department of Natural Resources dial 3 
For the Town Clerk dial 4 
For the Inspection Department including building, plumbing, electric and engineering dial 5 
For the Health Department dial 6 
For the Town Planner dial 7 
For the Conservation department dial 8 
For Emergency Management dial 9 
 
Fire Department: 
 
No menu, will ring Fire Dept. front desk, and subsequently every phone at the Fire Department. 
 
DPW: 
 
Hello, you have reached the Department of Public Works.   
If you have any recycling questions please dial 1.   
If you have complaints about drainage, road repairs, tree work, or any other work requests please dial 2.  
If you wish to speak with the office, please dial 3. 
 
ISWM: 
 
Hello, you’ve reached the Department of Integrated Solid Waste Management also known as “ I swim.”  
Information about the department may also be found at the department’s website at 
townofbourne.com. 
If you know your party’s extension, please enter it now.  
Please listen carefully to the following menu options.   
Press one for a directory of names by last name. 
Press two for the hours of operation of all of our residential and commercial facilities.   
Press three for questions about your curbside trash and single stream recycling collection.  
Press zero to speak with the Operator or to leave a voicemail message.   
 
 
 



Community Building: 
 
For the Council on Aging please press 1 
For Bridging the Years please press 2 
For the Recreation Department please press 3 


